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IMNOJIOXKEHHE O PABOTE C OBPAILIEHUSAMMU I'PAXKJIAH
MBAOY «/IC xomGunupoBanHoro suaa Nel8»

1. O6mue nos10xeHHust

1.1. Hacrosimee Ilonmoxenwe paspaborano B cooTBeTcTBMM ¢ KoHcTHTymme# Poccuiickoii
Denepauny, GenepanbueM 3akoHOM oT 29.12.2012 Ne 273-®3 «O6 obpazopanuu B Poccmiickoit
deneparum», dDenepanpHsM 3akoHoM Poccuifckoit ®eneparuu ot 02 Mas 2006r. Ne 59-®3 «O
HOpsiIKe paccMOTpeHHUs obpammenuit rpaxaan Poccuiickoit ®enepanun», Ycrasom MJIOV.

1.2. TlonosxeHue ONpesIeNseT ¥ periaMeHTHPYeT OPraHu3aII0 PAbOTE! C O6pAIEHHIMH TPAKIAH 1
HX mpuemMa B 00pa3oBaTeNbHOM YYPEXICHHH, NPAaBUIIA PETUCTPALMM, YYETAa ¥ KOHTPOJIS, aHATH3
PaboTEI C MPEIIOKEHHSIMH, 3asBICHUSIMH U XKaI00aMu IpakIaH.

1.3.  PaccienoBaHWe HapylmleHHH HOpPM NPO(ECCHOHATBHOTO IOBEAEHHS II€JarorMuecKHM
pabOTHMKOM MOMET OBITH NPOBEIEHO TOJNBKO IO MOCTYNHMBIIEH Ha HEro xanobe, IOJAHHONW B
IHCBMEHHOHU (opme. ; -

1.4. OCHOBHBIE TIOHSTHSI, npnmenxeMme B HaCTo;{meM [MTonqxenuu.

B nactosmem [To1o)eHHH NPUMEHSIOTCS CIIEAYIONIAE OCHOBABIE IOHSTHS:

OO0pamenns rpa:kiaH - HHAUBHIyalbHbIE WA KOJUIEKTHBHBIE TPELIOKEHHUS, 3asBICHHUS, KaTOOEL,
U3JI0)KEHHbIE B ITMCHMEHHON WIH ycmon dopMe, NOCTYyNHBIIHE B IOPSAKE, YCTAHOBIEHHOM
HacTosuM [TonoxeHueM.

IIpennoxenns - o6paieHus rpaxaaH, B KOTOPBIX COJEPXKaTCsi KOHKPETHBIE MEpBI, HAIIPABICHHBIE
Ha yJIydllleHue opraHusaunuu u gestensHoctd JIOVY, Ha COBEPIICHCTBOBAHHE M PEIICHHUS] BOIPOCOB
CoLMalIbHO-3KOHOMHUYecKkoro pa3sutus J[OY.

3asBiaeHns - oOpalleHHs IpaKJaH, B KOTOPBIX COJEPXAaTCs HPOCHOBI O Pa3bsSCHEHHH IIOPSIKa
peanM3aluy NPUHAUIOKAIIUX MM IIpaB M CBOOOZ, 3akpemuleHHbIX B KoHcrurymum Poccumiickoit
@enepanun, GenepatbHbIX 3akoHaX, YcraBoM JIOY u JpYrMMHU PaBOBBIMH aKTaMH, 00 OKa3aHHH
COZIEHCTBHS B PEAITH3ALMH STHX IIPaB ¥ CBOOOI.

JKanobsI - obpaiieHus rpaxaaH, B KOTOPBIX COZiepkaTcsi TpeOOBaHUS O BOCCTAHOBJIEHHH HX IIpaB,
cBOOO/I WJIK 3aKOHHBIX HHTEPECOB, HAPYLIEHHBIX JCHCTBUSIMH (Oe3neiicTBHeM) U (MIIM) PEIIeHHIMH,
JIOJDKHOCTHBIX JIMI MO0 OpraHoB yIpaBieHHs 0Opa30BaTeIbHOIO YUpPEXECHMs, a TaKkkKe IPYTHX
TpaXkJiaH, B T.4. y9JaCTHUKOB 00pa3oBaTeIbHOTO IIpoLECcca.

IToBTOPHBIMH CYHTAIOTCS OOpaINeHHs, MOCTYIHBIIME OT OXHOTO M TOTO K€ JMIA IO OJHOMY H
TOMY )€ BOIIPOCY €CJIH CO BPEMEHH II0JJa4d NEPBOT0, HCTEK CPOK PACCMOTPEHHs HMJIM 3asiBHTEIb HE
YIOBJIETBOPEH JAHHBIM eMy OTBeTOM. [IMCbMa OJHOTO M TOrO XK€ JIMIA U IO OJHOMY U TOMY XK€
"BOIIPOCY, TIOCTYIHBIIHE O HCTEYEHHUSI CPOKA PACCMOTPEHHS, CYHTAIOTCS IEPBUYHBIMH.

AHOHHMHBIMHM CYUHMTAIOTCS NHCbMa TpaxaaH 0Oe3 ykazaHus (aMHIMH, ajgpeca, IO KOTOPOMY
JTOJDKEH OBITh HaIpaBJIeH OTBET, 10 TAKUM OOpaleHHsIM OTBET HE JaeTCs.



2.YcTHbIe 00pammeHus rpaxkian
2.1. VYcreble ofbpamenus rpaxpan nocrynaior B JOY Bo BpeMsl JIMYHOTO IIpHeMa TpakIaH
3aBElyIOIMM, CONEpKAHHE YCTHOrO OOpAaIHeHHs 3aHOCATCS B KapTOYKy JMYHOTO HpHeMa
rpaxnanuna  (Ilpunoxkenne Nel). JIMYHEIN NpHeM TIpaKIaH 3aBEIYIONIHM, IPOBOAMTCS B
YCTAHOBIICHHBIE U JIOBE/ICHHbIE IO CBECHUS IPaKIaH JHH U Yackl. THGOpMAaLKs 0 BpeMEHH B MecTe
HPOBECHUS JINYHOTO PUEMa IPaK/IaH JODKHA GBITH TOMEINeHa B JOCTYIIHOM Ui 0G03PEHHS MecTe
2.2. YcTHble 06pallleHHs TpaXKiaH pacCMATPUBAIOTCA B CIIyYae, eCiH comepxaliecs: B HUX GaxTel 1
06CTOATENBCTBA OYEBHIHBI H HE TPEOYIOT AOMOIHUTENBHON TPOBEPKH.
2.3. Yernbie obpamenust rpakiaH JOJDKHBI COIEPYKATh CIIE/IYIOIIHE CBEECHHS:
- U3JI0XKCHHE CYIIECTBA IPEIOKEHHUS, 3asBJICHUS UIIH JKaTOObI;
- (baMHIHMIO, HMS, OT4ECTBO OGPATHBIIErOCs IpakIaHWHA, TIOYTOBBIA ApEC, MO KOTOPOMY MOMKET
OBITH HaNpaB/IeHa KOMHS PEIICHHUS, IPUHATOrO, TI0 HTOTAaM PACCMOTPEHHS IPEUIOKEHUS, 3asBIEHHS
HITH 5Kaio0bl IpaKIaHUHA.
24. YcrHple oOpamieHuss rpajaH M JHIl 0e3 TIpaXIaHCTBA, HE OTBEYAIOIIHE TpeOOBaHUSM,
IIpeyCMOTPEHHbIE HACTOSIMM IlonoxeHueM, NIPU3HAIOTCS AHOHMMHBIMH M . PACCMOTPEHHIO HE
HOZJIEXAT.

3. IlncoMenHble 06pamenns rpaxian
3.1. Ilucemennbie o6pamenus rpaxan nocrynaot B JJOV, Ha GyMaKHOM HOCHTEE.
3.2. IluceMenHbIe 06paleH s IPaXAaH JOIKHBI COAEPKATh CIIEAYIOIIHE CBECHHS:
- HAMMEHOBAHUE H aIpec 06pa3oBaTEeLHOrO YUPEKICHHS;
- U3JI0)KEHHE CYINECTBA NPEIIOKEHHUS, 3aBIECHUS UITH JKaTOObI;
- bamMmIHMIO, HMMS, OTYECTBO, IOYTOBBINA ajpec, IO KOTOPOMY AOJDKHEI OBITH HaIpaBlIeHbl OTBET,
YBEIOMIIEHHE O Ilepeajipecaliii O0paIeHus;
- JIaTy COCTaBIICHHS OOpalIeHusl.
[TucemenHoe oOOpaineHHe rpaXIaHHHA B COOTBETCTBHH C (helepalbHBIM 3aKOHOAATENHCTBOM
JIOIDKHO OBITH MM MOIHCAHO.
3.3. IlucemeHHble OOpameHHs IpaZaH, He OTBEYAlOUHe TPEOGOBAHMSM, IIPELYCMOTPEHHBIE
HacTosmM IlonoXkeHHEM, B COOTBETCTBHH C (hefepabHBIM 3aKOHONATENHCTBOM HPH3HAIOTCH
QHOHMMHBIMH ¥ PACCMOTPEHHIO HE ITOJIEXKAT.

4.Perucrpanus o0pameHuii rpaxia-.
4.1. O6pamenus rpax/IaH IoIekKaT 00A3aTENHHOM PErMCTPaluK B TEUEHHE TPeX JHEH ¢ MOMEHTa
UX MOCTYIICHHUS. a .
4.2. OGpamenus rpaKiaH PETHCTPHPYIOTCS B JKypHATE DETHCTPAalMH OOpalleHH# TIpakiaH, B
KOTOPBIX YKa3bIBAIOTCs CBEIEHMs, NPEAyCMOTpPEHHbIE HAcTOSINHM [loyioXKeHHeM, a Takxke jara
HOCTYIIEHUS OOpaIleHns rpaXKIaHiHa, H HOMEp 00palleH s [PaKJaHUHA.
4.3. XKypnan (Ilpumoxxenue Ne2) perucrpanuu obpalieHdd TpakaaH BeAETCS Ha GYMaKHOM
HOCHTeJe, XpaHuTcs y 3aBeayromiero JJOV.

5. Cpoxu paccMoOTpeHHs 00pameHHil rpaskian

5.1. TlucemenHOe obparmenue, nocrynusinee 3asenyomeMy IOV, paccmarpuBaercs B Teuenue 30
JTHEH €O THS PErUCTpaldy MUCBMEHHOTO 00paIieHus.

5.2. B HCKIIOYMTENBHBIX CIIydYasx, a Talkke B Cllydae HalpaBJI€HHs 3ampoca, IpeIyCMOTPEHHOTO
qacTeio 2 cratbd 10 ®@enepansHoro 3akoHa No59-®3 ot 02.05.2006 r. «O nopsiake pacCMOTPEHHS
obpamenuss rpaxnaH Poccuiickoit ®enepanmu», 3aBemyromuii JOY BhopaBe NIpOMIHTE CPOK
paccMoTpeHust obpameHus He Gosee yeM Ha 30 aHeW, yBeJOMHB O IPOMICHHH CpPOKa €ro
PacCMOTPEHUS rpaXKJaHUHA, HaIlPaBUBIIET0 OOpalieHue.

5.3. IlucemenHoe obpamenue, cojepxaiiee HHGOpMAUUIO O (akTax BO3MOXHBIX HapyLICHHH
3akoHozaTenbcTBa Poccuiickoit @enepanuu B chepe MUTpaIiy, HAIPABISIETCS B TEUCHHUE IIATH JHEN
CO JIHS PETHCTPAIMU B TEPPUTOPHAIBHBIA OpraH (efepaJbHOro OpraHa MCIIOJHUTENBHOM BIACTH B
chepe BHYTpEHHHX el H BEICIIEMY IOJDKHOCTHOMY Iy cyOwmekra Poccuiickoit ®enepanuu
(PYyKOBOIMTENIO BBICIIET0 HCIOJHUTENBHOTO OpraHa TIOCYJapCTBEHHOH BIacTH CyOBeKTa
Poccuiickoit @enepanuu) C yBEJAOMIEHHEM TpaK[IaHWHA, HalpaBUBIIEro oOpalleHue, o
nepeajgpecaldi ero oOpalleHus, 3a HCKIIOYEHHEeM Cllydas, yKasaHHOro B dacTd 4 crateu 11
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Hacrosimero ®enepansHoro 3akona (4acts 3.1 BBenena MenepanbHbM 3akoHOM 0T 24.11.2014 Ne
357-@3; B pex. PenepanbHOro 3akona ot 27.12.2018 Ne 528-®3)
W 2 i

6. Ocrapaenne obpamenuii rpazaan Ges paccMoTpeHHsl.
6.1.J10Y BnpaBe ocTaBHTH 06paleHus rpakian 6e3 pacCMOTPEHHS B CIIEYIOIUX CITyJasX:
6.1.1. B ciryyae mofa4s aHOHUMHOTO OOpAIIEHHS;
6.1.2. B cnyuae momausm oGpalleHHs, CYIIECTRO KOTOPOTO IPOTHBOPEYHUT  (eepaTbHOMY
3aKOHOZATEeNbCTBY, JHOO OOpaIleHHs, CONEePIKAIIEro BHIPAKEHHS, OCKOPOIMIOIHE 4YecTb U
JIOCTOMHCTBO JIPYTHX JIHII;
6.1.3. B ciyuae ecim y JIOV mmeercs mEQOPMAIHS 0 TOM, 4TO 0GpaleHHe IOJAHO JTHIIOM, KOTOpO#
TNPU3HAHO HE/IEECIOCOOHBIM Ha OCHOBAHHMH PELIEHHE CY/a, BCTYIUBIIETO B 3aKOHHYIO CHITY.
6.2. B ciyyasx, mpemyCMOTPEHHBIX B IOAMYHKTaX 2 M 3 YacTH MepBOif ITynkra 1 Hacrosmuero
Ilonoxenusi, rpaxaaHuH u3Bemaercs o6 OCTaBJIEHHH ero obpameHds 6e3 pacCMOTpPEHHUsI B
IHCBMEHHO! (JopMe B TPEXTHEBHEIHA CPOK CO JHs PETHCTPALMH OBPAIIeHHsL.

7. IIpoBe/ieHne MPOBEPOK B X0/1¢ PACCMOTPeHHs 06pameHnii rpasian Ju6o
OCymecTB/IeHHE 00pa CBe/leHHii, He00X0AMMBIX AJIs PACCMOTpEHHs 06pamIeHnii rpaxian
7.1. B nensx 06BEKTHBHOIO H IOJHOTO PacCMOTPEHHs OGpalleHHi rpakaaH, MOTYT IPOBOIMTHCS
IPOBEPKH (aKTOB U 0GCTOATENBCTR, COACPIKALIMXCS B OOPAIIEHHAX TPaX/IaH, TGO OCYIECTBIATHCS

cOop cBe/ieHnH, HEOOXOMMBIX ISl PACCMOTPEHH S 06paIeH i TpaK/IaH.

8. Pemenus, npuHAMAaeMble 10 HTOraM PaccMOTPEHHs 06paNIeH il rpaXaan
8.1. Tlo uToraM paccMOTpeHHs OGpAIIEHHil IPaXKIaH MOXET GBITh NPHHATO OXHO 3 CJIEIYFOILIAX
peLIeHUH:
- PEIICHHE O [IOJIHOM HJIM YaCTHYHOM YIOBJICTBOPEHHH OOpAIIEHHS;
- pelenue 06 OTKase B yIOBICTBOPEHHH OOPAILIEHHS.
8.2. B pemeHuWH, NPUHHMAaEMOM [0 MTOraM pPacCMOTpPEHHS OOpAIIeHHH TI'paXiaH, JOJDKHA
CONEPXKAThCs CChUIKA Ha HOPMATHUBHBIA NPaBOBOH aKT, B COOTBETCTBHH C KOTOPBIM IMPHHATO 3TO
pelIeHHe.
8.3. Komus pernenus, MPHUHATOrO IO MTOTAM PacCMOTPEHHs OOpAIleHMM TpakaH, HANPABILETCS
rpaxiaHam, oOpaTUBIIMMCS C IPEUIOKEHHEM, 3asBIEHAEM WM Kanoboi, B TeYeHHe IATH JHeH co
JIHS TIPUHSATHS TaKOTO PELICHHs, HO HE IIO3/IHee YeM B JICHb MCTEYEHHs CPOKA PACCMOTPEHHS 3TOTO
IPEJUIOKESHNUS, 3asBICHAS WM XaloOBL KemHs peleHus, OPUHATOro, MO0 MTOTaM pacCMOTPEHHS
NPeUIOKEHHUs,, 3asBIEHHS, JKaloOBl TIpaXJaHWHA, MPWIAraeTcs K NHCHMEHHOMY OTBETY
JIOIDKHOCTHOTO JIHIIA HO CYIIECTBY COOTBETCTBYIOMIETO TPE/IIOKEHHS, 3asBICHHUS, KaIOOBL.

9. UcnosiHeHHe pemeHuii, IPHHSATHIX [0 HTOraM PaACCMOTPEeHHs 00pameHuii rpaxkIaH

9.1. HcnonHeHwe pelleHHH, IPHHATBIX [0 HTOTAM PACCMOTPEHHsSl OOpalleHWit Ipax/IaH,
OCYIIECTBIIAETCS  COOTBETCTBYIOUIMMH  JIOJDKHOCTHBIMH snamMu. CooOlueHue rpakIaHHHY,
nojasmeMy obpalleHHe, O IIPEeAIoJaraeMbIX Mepax IO HCIOJHEHHIO DPEINeHHs, MPUHATOrO IO
UTOraM pPacCMOTPEHHs 3TOr0 OOpalIeHHs, He MOXKET CYUTATHCSA HCIIOJHEHHEM COOTBETCTBYIONIETO
pelIeHHUs.

9.2. B cmydae, ecnu ano0bl TpakJaH yAOBIETBOPEHBI IIOJHOCTBIO JMGO YaCTHYHO, NMPHHSBIINE
PEIIEHHs 10 MTOraM PacCMOTPEHMS 3THX Kajuo0, JO/DKHOCTHBIE JIHIA MPHHHUMAIOT HEOOXOIUMEIE
MEphI 110 BOCCTAHOBJIEHHIO HAPYIIEHHBIX IIPaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB I'paKIaH, B TOM
YHCJIE IPHHOCSAT U3BHMHEHMS B MHChbMEHHOH (opme. Cpok AeHCTBHS MTONOKEHHUS He orpaHudeH. IIpu
HM3MEHEHUH 3aKOHO/ATEIbCTBA, B aKT BHOCSATCSI U3MEHEHHS B YCTAHOBIEHHOM HOPSIZIKE.
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IMpunoxenune Nel
Kaprouka mM4HOr0 npremMa rpaxias 3aBeyforuM JETCKHM CaioM

Jlata npuema
®.1.0. rpaxcnanuHa
Mecto pa6oTsI
Homainuii anpec
Tenedon
CopnepsxaHue ycTHOro oGpaiieHus

PesynbTar paccMoTpeHHs yCTHOro 06palieHus TpaxKIaHHHA

1.Komy oTnpasneHo (pe3osmoLs)

2.JlaTa MCTIOTHEeHHS
3.JIonOIHUTENBHBIH KOHTPOIIb
4.CHATO C KOHTpOIS
5.Pesynbrar
6.J1aTa, 1OMKHOCTD HCTIONTHHUTEIS

7.07 rpaxkiaHMHa NPUHATO MHCbMeHHOe 3asBienue ([Ipunaraercs)

Bx. Ne ot « » 20 r.




v ¥

IIpunoxenue No2

JKypHan pernctpanuy mucem, npenoKeHu, 3asBIeHuH U K06 IPAKIAH.

Ne Jara Qamumus, | Kpatkoe Komy PesynsraTe OO wu mnoamuck
n/m | oOpamieHus | uMms, COJICPKaHUE | HANPABIIEH | PACCMOTPEHHs | JIHIA,
. OTYECTBO | OOpalleHus | JOKYMEHT obpareHus OCYIIECTBIISIOIIETO
U azjpec JUISt IpUeM
3asABHUTEIIS HCIIOJTHEHHS,
HIJIA MECTO CpOK
paboTEl HCIIOJIHEHUSI
1 2 3 4 5 6 7
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